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Robin M. Weare

	Objective
	Seeking a position as a customer service representative in a computer department, or a help desk or desktop support person in which I may utilize my skills, training, knowledge, and experience.

	Qualifications
	· CompTIA A+ Certificate, 2007
· Install/Replace Field-Serviceable Units

· Troubleshooting experience

· Recently built own computer

· Set up dual-boot Windows/Linux

· Install/Reinstall Windows 95, 98, 2000, XP

	Work Experience
	2007 – date               independent contractor
         Los Angeles area, CA

Contractor – various hardware-related jobs
· Backup technician and assistant technician for NCR. Uninstalled and boxed up old POS machines and installed new ones.
· Tested HP Entertainment Center computers with Windows XP Media Center Edition for various defects for Hewlett-Packard, testing between ten and fifteen units per day. Took computers from conveyer belt, tested at a workstation, approved them or marked them as defective, scanned them into database, returned them to conveyer for repacking.
1991 - 2001
Random Lengths Harbor Independent Newspaper
San Pedro, CA

Staff Reporter for Random Lengths Harbor Independent Newspaper
· Interviewed individuals.

· Researched and wrote one article every two weeks.


	Education
	2005 - 2006
Long Beach City College
Long Beach, CA
Preparation for CompTIA A+ exam
· Took three courses: a generalized computer and MS Office 2003 course, a Windows XP administration and command-line course, and a computer hardware course
2001
CSU, Long Beach
Bellflower, CA
Major: Journalism    Minor: Computer Science
· All coursework completed. One course in Ada, one course in assembly language, three courses in C++ programming


